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[bookmark: _GoBack]PASSENGER AIRLINE INCENTIVE PROGRAM
The Passenger Airline Incentive Program of Joint Stock Company “Nursultan Nazarbayev International Airport” has been developed in accordance with the following objectives:
Objectives:
1. development of the route network; 
2. attraction of new carriers; 
3. increase in passenger traffic; 
4. development of transit potential. 
TYPES OF DISCOUNTS AND THEIR APPLICATION WITHIN THE INCENTIVE PROGRAM
I. Incentives for servicing transit passengers
Conditions:
a) scheduled international passenger flights serving transit passengers with a flight duration of 3 hours or more to Astana Airport;
b) mandatory availability of transit passenger data in the form of SITA messages received via SITATEX, confirming the number of transit passengers serviced by the airline;
c) submission by the airline to the airport, via an official letter, of the number of transit passengers serviced during one month for reconciliation purposes.
Upon fulfillment of the above conditions, a discount is provided for 2 IATA seasons from the current tariffs for the following airport services:
➢ If the number of transit passengers increases by 10–20% compared to the corresponding quarter of the previous year, a 10% discount is provided for the “Passenger Handling Charge” service for the following quarter. The discount applies to the difference between the number of transit passengers in the corresponding quarter of the previous year and the current year, confirmed by SITATEX messages.
➢ If the number of transit passengers increases by 20–30% compared to the corresponding quarter of the previous year, a 20% discount is provided for the “Passenger Handling Charge” service for the following quarter. The discount applies to the difference between the number of transit passengers in the corresponding quarter of the previous year and the current year, confirmed by SITATEX messages.
II. Incentives for passenger traffic growth
Conditions:
a) scheduled international passenger flights with an increase in passenger traffic compared to the previous year;
b) operating 5 or more actual scheduled flights per week.
Upon fulfillment of the above conditions, a discount from the current tariffs is provided for the following airport services:
➢ If passenger traffic increases by 10% to 20% compared to the corresponding quarter of the previous year, a 10% discount is provided for the “Passenger Handling Charge” service;
➢ If passenger traffic increases by 20% to 30% compared to the corresponding quarter of the previous year, a 20% discount is provided for the “Passenger Handling Charge” service;
➢ If passenger traffic increases by 30% compared to the corresponding quarter of the previous year, a 30% discount is provided for the “Passenger Handling Charge” service.
The discount applies for 1 IATA season.
III. Incentives for new carriers
Conditions:
a) a new aircraft operator whose flights have not been operated at the Airport for more than three calendar years;
b) operating 2 or more actual scheduled international flights per week.
Upon fulfillment of the above conditions, a discount from the current tariffs is provided for the following airport services:
➢ Provision of aircraft take-off and landing services on international air routes (International) — 50%;
➢ Aviation security provision on international air routes (passenger) — 50%;
➢ Aircraft towing (with involvement of a towing crew) — 50%;
➢ Passenger boarding bridge with operator — 50%.
The discount applies for 2 IATA seasons from the commencement of flights. 
IV. Incentives for opening new destinations (routes)
Conditions:
a) scheduled international passenger flights on a new air service route where flights have not been operated for more than three calendar years;
b) operating 2 or more actual flights per week.
Upon fulfillment of the above conditions, a discount from the current tariffs is provided for the following airport services:
➢ Provision of aircraft take-off and landing services on international air routes (International) — 30%;
➢ Aviation security provision on international air routes (passenger) — 30%;
➢ Aircraft towing (with involvement of a towing crew) — 30%;
➢ Passenger boarding bridge with operator — 30%.
The discount applies for no more than 2 IATA seasons from the commencement of flights. 
When increasing flight frequency:
➢ from 3 to 4 flights per week, an additional discount of 40% is provided for the above-mentioned services;
➢ from 5 to 6 flights per week, an additional discount of 50% is provided for the above-mentioned services.
When increasing flight frequency, the discount applies for 1 IATA season from the commencement of flights.

Marketing Support
The Airport has an in-depth understanding of the Kazakhstan market and strives to help airlines achieve success through effective marketing tools, established promotion channels, and extensive contacts with travel agencies. The joint marketing solutions of Astana International Airport are an effective tool for increasing sales and enhancing airline brand awareness.
In addition to cooperation with Kazakhstani and international media, the Airport has effective communication channels covering a wide audience both domestically and internationally. The Airport’s social media accounts are focused on audiences in Kazakhstan and abroad. Whether you prefer digital media, advertising placement at the Airport, or outdoor advertising, all these tools are integrated into the Airport’s modern marketing solutions.
Marketing support is provided:
1. for new carriers; 
2. when opening new destinations. 
➢ Placement of a video advertisement on the Airport’s digital media displays 10 days prior to the launch of the flight, with a frequency of 3 displays per day. The video is provided by the airline.
➢ Placement of advertisements on the Airport’s social media channels and website 1 month before the launch of the flight and 1 month after.
➢ Organization of an official flight welcoming ceremony:
1. cake-cutting ceremony; 
2. water salute ceremony — during warm seasons.
Conditions for applying discounts:
1. Economic feasibility; 
2. Availability of a signed ground handling agreement; 
3. Operation of scheduled flights; 
4. Completed application form; 
5. Copy of the flight plan; 
6. Absence of accounts receivable debt; 
7. Simultaneous application of different discounts to the same airline is not permitted. The priority of applying discounts shall be determined based on the principle of granting the highest discount.

SAMPLE APPLICATION FORM OF THE AIR CARRIER
to the Ground Handling Agreement
dated “____” ___________ 2026
On the company letterhead

APPLICATION
for the Provision of Discounts
Kindly request you to consider granting a discount for ground handling and airport services for the following passenger flights of the Air Carrier _______________ in accordance with the Incentive Program of Astana Airport:
	Flight number
	Route
	Type of aircraft 
	Period of operating flights
	Aircraft configuration

	Frequency of flights

	
	
	
	
	
	

	
	
	
	
	
	



We hereby inform you that the Ground Handling Agreement No. _________ has been signed, and there are no outstanding accounts receivable.
Head of the Airline   __________________
The application shall be sent to the following email addresses:
marketing@nn-airport.kz, office@nn-airport.kz

